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 
:               

   .        
: .             

        .       120 
          .       

            .  
             PLS .      

 :                 
                   

)01/0<Pvalue          .( .     
                  

)       01/0<Pvalue. ( 
:/              
                

  .                 
                   

     . 
 :        .   
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 

                

  )     11995      ( 

   )    21993       .(

                

 3 )41989  .(       

         )51996    .(

                

  )   62005 .(       

      ) 72001 .(8  1960    

               

    .           

         .       

                 

   )     2001     .(9

 1990             

               

            .    

                 

               

                 

  )10 1997   .(         

           )11 2007  .(
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           ...

    1960  1 . 2)1965  (

             

   .         ) 

32010  .(        

       . )  .  1995 (

                

     .         

      ) 42010      .( 

   )            

 1990             .(

   ) 1989      .(5 

              .

              .

        ) 62005   .(

       )2007     (

  )      1996        (

     .          

                  

            .    

                  

 )            72007  .(

             

               .

      8 9    ) 10 

1. Argyris   2. Schein 3. Anvari et al 4. Kabar Barrett  
5. Implicit 6. Pathak et al             7. Kingshott & Pecotich 8. Transactional Contract 
9. Relational Contract 10. Guzzo & Noonan 
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1394214

1994  .(            

              

          .     

         )  1994   

12004  .()    1994       (  

       .        

           ) 2005 .(

               

      ) 1994    22009    .(

              

    ) 32009        .(

              

            .  

                 

               )

1383    .(           

          .      

 .             

               

               

                

     ) 1386      .(

  .        .     

                  

)  41998    .(       

 
1. Hui et al             2. McInnis et al             3. Richard et al              4. Gilbert Tang 
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           ...

                   

.               ) 

  2007             .( 

     .          

      .         

                  

                  

               .    .

    .               

 .               

       )  1388     .(

           )   12001 .(

             .  

         ) 22006.(

                

             

              

                  

        .         

              

.        

  

      .      

          120  

 
1. Meyer Herscovitch               2. Kingshott 
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1394214

   .           

 .      

     9)     2007(

     1)1990( 19      

        7     

2)1996 .   ( 

              

  87/0  89/0  80/0  

   )1391 (            .

      70/0  92/0

 90/0.  

               

      3)1999    .  (

      PLS .  

  

)   (4:

             

  .          5/0  

    )51981      .(     

45/075/0      . 

) (  6:

     .    PLS 

 
1. Allen & Meyer 2. Cummings & Bromiley 3. Hulland 
4. Measurement model 5. Fornell & Larcker 6. Structural model 
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           ...

                 

         5/0     .  

 12     

)1999(  1   .      

           .

1.   

     
 

 
 

 

    55/084/099/085/0

            

      .

   Pvalue     )  1 ( 

  )     B  (Pvalue )  P. ( 

1.         

1. Absolute index             2. Relative index 
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2             

        . 

2     .     

 


 
P 

     809/0001/0 

     067/0413/0 

    801/0001/0 

 

   
  715/0001/0 

            

    809/0   )01/0Pvalue<(   

  .             

        067/0     05/0

        .      

            .     

  801/0    01/0      

        .     

         715/0   01/0

              

    ) .   3(
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           ...

 3          .     

   
  

     

   
  809/0

  067/0-801/0-

   
  000/0

  648/0-000/0

  
  809/0

  715/0-801/0-

2    . 

                

 )  2              (

  ) .     2(

              

 .       )4(
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 4             . 

    tdf sig. 

  
 79/21 

63/1118 104/0
 41/20 

  
 78/25 

83/2118 005/0
 05/24 

  
 73/25 

77/0118 439/0
 35/15 

                

    )83/2=t01/0<Pvalue  .(      

.        

  

            

      .   1)2006 )    (2006  (

       .        

   .            

  .     2)2005       (

        .       

             . 

              

     .              

                

 .    

1. Spies             1. Fox 
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           ...

  .           

    )    1388   (1)2005  (2

)2006             (  .

                 

             .    

                 

             .

            

       .       

)2006   (3)2009)  (2006   (4)2005     (5

)2009  ( .          

              .

               

       .      .    

6)1983   1387    (7)1981      (8)1996  (

      .         

                

               

                

    .   . 

               

                 

         .   

                  
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                 

 .              

                

                 

     .     

               

                

.     

 
)  1383 .(  .     : .  . 

)  1387 .      .( 1)1:(127 -144.

)  1386(    .        
 . .        

)         1388    .( 

                

  1)2(8-13.

)     1388          .(

                

    3)4(174-155.
References 
Allen, N. J. & Meyer, J. P. (1990). The Measurement and Antecedents of Affective, 

Continuance and Normative Commitment to the organization. Journal of 
Occuptianal Psychology, 63 (1), 1-18. 

Anvari, R.; Salmiah, M. A.; Wan Khairuzzaman, W. I. & Ungku Norulkamar, U. A. 
(2010). Strategic Training Practices, Effective Organizational Commitment, 
and Turnover Intention: The Mediating Role of Psychological Contract. 
African Journal of Business Management, 4 (15), 3391-3405. 

Angle, H. L. & Perry, J. (1986). Dual Commitment and Labor-Management 
Climates. Academy of Management Journal, 29 (1), 31-50. 

Canipe, J. S. (2006). Relationships among Trust, Organizational Commitment, 
Perceived Organizational Support, and Turnover. PhD Thesis, Retrieved Aug 
16, 2009, from: www.ProQuest.com  

 [
 D

O
R

: 2
0.

10
01

.1
.2

64
55

73
0.

13
94

.2
1.

4.
5.

5 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

ld
pu

bl
ij.

ir
an

pl
.ir

 o
n 

20
25

-1
2-

17
 ]

 

                            12 / 14

https://dor.isc.ac/dor/20.1001.1.26455730.1394.21.4.5.5
http://oldpublij.iranpl.ir/article-1-1045-fa.html


527 

           ...

Chen, H. & Chiu, Y. (2009). The Influence of Psychological Contracts on the 
Adjustment and Organisational Commitment among Expatriates: An Empirical 
Study in Taiwan. International Journal of Manpower, 30 (8), 797-814. 

Coyle-Shapiro, J. A. M. & Conway, N. (2005). Exchange Relationships: An 
Examination of Psychological Contracts and Perceived Organizational Support. 
Journal of Applied Psychology contracts, 90 (4), 774-781. 

Colbert, A.E. & Kwon, L.G.  (2000). Factors Related the Organizational 
Commitment of College and University Auditors, Journal of Managerial 
Issues, 12 (4), 484-501. 

Eisenberger, R.; Fasolo, P. & LaMastro, V. D. (1990). Perceived Organizational 
Support and Employee Diligence, Commitment, and Innovation. Journal of 
Applied Psychology, 75 (1), 51-59. 

Fornell, C. & Larcker, D. (1981). Structural Equation Models with Unobservable 
Variables and Measurement Error. Journal of Marketing Research, 18 (2), 39�
50. 

Fox, J. M. (2005) Organizational Entrepreneurship and the Organizational      
Performance Linkage in University Extension. PhD Thesis, Retrieved August 
16, 2009, from: www.ProQuest.com  

Gilbert, J. A. & Tang, T. L. (1998). An examination of Organizational Trust 
Antecedents. Public Personnel Management, 27 (3), 321-338. 

Griffeth, R. W. & Hom, P. W. (1995). The Employee Turnover Process. In Ferris, 
G. (Ed.), Research in Personnel and Human Resources Management, 13, JAI 
Press, Greenwich, CT, 245-293. 

Guchait, P. (2007). Human Resource Management Practices and Organizational 
Commitment and Intention to Leave: The Mediating Role of Perceived 
Organizational Support and Psychological Contracts. PhD Thesis, Retrieved 
August 15, 2013, from: www.ProQuest.com  

Guzzo, R. A. & Noonan, K. A. (1994). Human Resource Practices as 
Communications and the Psychological Contract. Human Resource 
Management, 33 (3), 447-462. 

Hulland, J. (1999). Use of Partial Least Square (PLS) in Strategic Management 
Research: A Review of Four Recent Studies. Strategy Manage, 20 (2), 195�
204. 

Hui, C.; Lee, C. & Rousseau, D. M. (2004). Psychological Contract and 
Organizational Citizenship Behavior in China: Investigating Generalizability 
and Instrumentality. Journal of Applied Psychology, 89 (2), 311-321. 

Kabar, A. A. & Barrett, B. (2010). The Impact Psychological Contract Violation on 
Job Satisfaction, OCB and Intent to Leave in a Continuing Care Retirement 
Community, ICHRIE. Retrieved December 25, 2013, from: 
http://scholarworks.umass.edu/cgi/viewcontent.cgi?article=1502&context=refe
reed 

 [
 D

O
R

: 2
0.

10
01

.1
.2

64
55

73
0.

13
94

.2
1.

4.
5.

5 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

ld
pu

bl
ij.

ir
an

pl
.ir

 o
n 

20
25

-1
2-

17
 ]

 

                            13 / 14

https://dor.isc.ac/dor/20.1001.1.26455730.1394.21.4.5.5
http://oldpublij.iranpl.ir/article-1-1045-fa.html


528 

1394214

Kingshott, R. P. J. (2006). The Impact of Psychological Contracts upon Trust and 
Commitment within Supplier�Buyer Relationships: A Social Exchange View.
Industrial Marketing Management, 35 (6), 724�739.

Kingshott, R. P. J.  & Pecotich, A. (2007). The Impact of Psychological Contracts 
on Trust and Commitment in Supplier‐Distributor Relationships. European 
Journal of Marketing, 41 (10), 1053�1072.

Meyer, J. P.; Allen, N. J. & Smith, C. A. (1993). Commitment to Organizations and 
Occupations: Extension and Test of a Three-Component Conceptualization. 
Journal of Applied Psychology, 78 (4), 538551. 

Meyer, J. P. & Herscovitch, L. (2001). Commitment in the Workplace: Toward a 
General Model. Human Resource Management Review, 11 (3), 299-326. 

McInnis, K. J.; Meyer, J. P. & Feldman, S. (2009). Psychological Contracts and 
Their Implications for Commitment: A Feature-Based Approach. Journal of 
Vocational Behavior, 74 (2), 165�180.

Pathak, R. D.; Budhwar, P. S.; Singh, V. & Hannas, P. (2005). Best HRM Practices 
and Employee�s Psychological Outcomes: A Study of Shipping Companies in 
Cyprus. South Asian Journal of Management, 12 (4), 7-24. 

Robinson. S. (1996). Trust and Breach of the Psychological Contract. Administrative 
science quartely, 41 (4), 559-574.  

Richard, O. C.; McMillan, A. C.; Bhuian, S. N. & Taylor, E. C. (2009). Antecedents 
and Consequences of Psychological Contracts: Does Organizational Culture 
Really Matter? Journal of Business Research, 62 (8), 818�825.

Rousseau, D. M. (1989). Psychology and Implied Contracts in Organizations. 
Employee Responsibilities and Right Journal, 2 (2), 121-139. 

Spies, A. R. (2006). Psychological Contract Violations in Pharmacy Students and 
Their Affect on Outcomes. PhD Thesis, Retrieved December 18, 2009, from: 
www.ProQuest.com. 

Savery, L. K. & Syme, P. D. (1996).Organizational Commitment and Hospital 
Pharmacists. Journal of management development, 15 (1), 14-22. 

Tansky, J. W. & Cohen, D. J. (2001). The Relationship between Organizational 
Support, Employee Development, and Organizational Commitment: An 
Empirical Study. Human Resource Development Quarterly, 12 (3), 285-300. 

Wayne, S. J.; Shore, L. M. & Liden, R. C. (1997). Perceived Organizational Support 
and Leader-Member Exchange: A Social Exchange Perspective. Academy of 
Management Journal, 40 (1), 82-111. 

      :

    )1394.(    
             .

      21)4(515-528.
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