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 

               

                  

   .             

                 

 )1382    .(        

                  

    )   1381.(

             

                

      .        

              

                

              .

                 

           . 

           

                

          .     

                   

                 

              

.    

             

                
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             

               

                .

              

                

            .  

                 

 .          

  1)2012     (    

        .        

                

                .2

)2011          (        .

                .

  3)2010           ( 

      .          

    .   

        .    

           .    

               

)         1389    42010  .(

                

             )     

52010           .(  

                
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1395221

                 

      ) 12011 .(2 3 4 

                  

  )  1390.(

                

      ) 52008       .(

                  

      ) 2007  .(      

             

                

              . 

            

                 

)     1390.(

                

  )    62009   72010   .(

                 

)81391     .(    9     

                

                 

)1389        .(      

              .

                 .

   ) 1390.(

1. Liao et al  2. Centralization 3. Formalization 4. Complexity 
5. Lin 6. Willem & Buelens 7. Zheng et al 8. Robbins 
9. formality 
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             

               

              ) 11381  .(

               

           .     .

         .       

 )            1391  .(

                

           . 

          2    

 )              3

2009        .(         

              

   )1387 .(         

               

                 .

             

   )1386.(

  4)1995   (       

              . 

        .        

              

                  . 

 (   )            

          .        

 
1. Daft  2. American Productivity and Quality Center (APQS) 
3. Tsang 4. Nonaka and Takeuchi 

 [
 D

O
R

: 2
0.

10
01

.1
.2

64
55

73
0.

13
95

.2
2.

1.
8.

9 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

ld
pu

bl
ij.

ir
an

pl
.ir

 o
n 

20
25

-1
0-

16
 ]

 

                             5 / 22

https://dor.isc.ac/dor/20.1001.1.26455730.1395.22.1.8.9
http://oldpublij.iranpl.ir/article-1-1298-fa.html


36 

1395221

     .   ()      

) 1995               (

:  

 ((  )  

                .

              

              .

              .

              

.                

 ((  )  

               .

                  

       .          

               .

               

               .  

              . 

 ((  )  

              

            .     

   (  )            .

                  

                 .

              
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             

    .          

          . 

 ((  )  

               

        .        

              .    

  .              

                

   .             

               

           ) 1388.(

1 :)     .1390 89(

   

      

   

 



 

 
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1395221

            

                  

             

           

           

        .       

 .              

2   . 

     :       

  

           

.      

 

 

 

   

  

  

 

     
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             

   
1(             

.   
2(             

.   
3(             

.   
4(             

.  
5(            

.   
6(             

.   
7(             

.   
8(             

.  
9(            

.   
10(             

.   
11(             

.   
12(             

.  

  
           - . 

              .
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1395221

1392 38      137       

          .      

   40  .  14     

 )       (  )  1391 (

  26     )    

 )         (   1995 (

    .   5 )     1  (

) 5   .   (        

1      2 .     

         106 .    

             

106  71   35 .   34  

   4150             .

        1115  28   

   . 

1 .   

    

  

 1379111233

 518202324252930323839

 614161934

 222736

  

 48172126

 2103137

 1315283540

1. Structural Equation Model (SEM)              2. Smart PLS 
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             

            

    873         ./ )  7/0(

 .      2     

     . 

2   . 

)  (     

   

 5727/0

 5733/0

 4719/0

  

 7880/0

 11 830/0

 5845/0

 3814/0

  40 873/0

               

    .        

 )   1391)     (1995      (

              

       .       

     .         

              () 

.      

         3/0   

           .      

:   
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1395221

3         . 
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




13 
            

.   
820/0

15 
            

.
685/0

28            .742/0

35.           489/0

40   .       485/0





4
             

          .
433/0

8
           

.
748/0

17 
            

.  
622/0

21 
            

.  
692/0

26 
           

.
338/0







2
            

.
708/0

10 
        

.       
471/0

31    .    401/0

37 
            

.
868/0






1

         

.       
694/0

3
          

.   
461/0
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             

    

7
          

   . 
830/0

9
             

.       
573/0

11 
           

    . 
423/0

12 
           

         . 
410/0

33 
            

     . 
749/0








5
            

  . 
531/0

18 
               

           .  
664/0

20 
              

  . 
762/0

23 
             

.        
751/0

24 
           

           .
633/0

25 
            

    . 
662/0

29 
              

.  
641/0

30 
            

       . 
733/0

32 
             

. 
405/0
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    

38 
         

 .    
525/0

39            . 736/0








6
            

 . 
894/0

14 
             

    . 
426/0

16 
           

 . 
797/0

19 
           

.      
536/0

34 
             

   . 
829/0





22 
             

    . 
610/0

27 
           

  . 
776/0

36 
              

    . 
826/0

              

      4/0         

    .

               

          .      
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             

            .  

  AVE1      .01   

   5/0 . 

4   . 

 AVE 

 58/0

 53/0

 65/0

 53/0

 51/0

 60/0

 55/0

                 

            . 



                

) R2(               .

           01   

     . R2 67/033/019/0      

             .   

       ) :    ( 

1. Average variance extracted 
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5   . 

 ( )  R2

 416/0

 386/0

 446/0

 457/0

          6/41    

             

   .6/38        6/44   

       7/45        

             .5

            . 

           .

             

          .   

             

             

 .            5/0

     .      47/0

    .     

6       . 

)    GoF(

  47/0
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             

               

           .  7

     . 

7  .        

     )  t( 

 336/0-093/0612/3  

  243/0-118/006/2  

  255/0-094/0726/2  

 329/0-120/073/2  

 501/0-181/0772/2  

  275/0-112/0464/2  

 523/0-184/0847/2  

 426/0-146/0926/2  

 094/0-141/0667/0 

  423/0-089/0755/4  

  213/0-086/0468/2  

 293/0-105/0793/2  

  509/0-25/0028/2  

     )        t  (96/1

           .      

                

    .          

                

.   
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1395221

        7     

       509/0-     .  

)t( 028/2  96/1     95    

       05/0         

             

    . 

  

               

             

               

 .    

         4    

     .          

               

       .     )  

1390  1389   1387  ( )  

 2010    2009  2008        . (

             

      .   

            

                  

                 

               .

              
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             

      .       

 ) 1390 1389  1387 (

   )  2010  2009 2008 (.

               . 

               

                   

               

              

  .        

               

                

            

 )         .1387  (     

)  2008   .   (        

                 

 )       . 1387   (   

                

      .        

             

 .      

 

           : 

-              

              
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1395221

              

.           

-             

              

               

             

              

       .    

.      

-               

               

              

          .  

 
)         1386       .(

    2)5(70-35.

)             1390   .(

              

.    14)45(96-87.

) .  1381 .(     : .      .

 .  

)  1391 .(.(   )          

 : .. 

)          1390      .(

 .(         )    9

)23(50-31.
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             

)         1388       .(

    .    6)27(64-33.

)         1387   .(       

 .(    : )       1)2(
102-75.

)  1381 .(            
    : .      

. 

        )  1387  )     .(

 .        (    .3)20(

172-157.

 ) 1389  .(   (  )      

 .()        10)39(130-109.

)  1390 .(        )  
   :(       .   

.    

)  1382 .(           
  : 12 .     .  

)         1390        .(

 .      3)7(150-133.
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